Instructions for Phone Entry of Infusions

You can now record your factor replacement product infusions by phone. If you choose
this method, please call:

1.

2.

Once a month if you did not infuse at all. Just say the patient name and the fact
that there were no infusions.
Once a week for prophylactic infusions (regular preventive infusions). Say the
patient name, indicate that these are prophylactic infusions, for each infusion
give:

e the date of infusion

e the product name

e the total dose (units)
After each dose if you are treating a bleed. Say the patient name and indicate
that this is treatment for a bleed. Please also give the following information:

e The site of the bleed
The date and time the bleed started
The date and time of the infusion
The product name
The total dose (units)

The phone number is 414 937-6599 or toll free 1-866 INFUSE-0 (1-866-463-
8730)

This phone number is for a mail box only. It is not for emergencies or medical
questions. Please call our direct line for medical questions or emergencies: toll
free 1-888-312-2223 or 414 257-2424. The mail box is confidential. The
information from your calls will be transcribed by CCBD staff.

Please let us know if this is a convenient and useful way for you to record your
infusions. Thank you



